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WHO AM I?

..................................................................................................................................

Lucas Jones.

A creative and business writer, with a marketing background and strong experience in 
Technology and Telecoms.

I’ve worked with a wide range of organisations. With brands and products of all shapes and 
sizes.  In advertising, design, research and marketing agencies. As part of internal marketing 
teams. And on my own.

I’ve written on- and offline, developing long and short copy for B2B and B2C communications, 
creating  everything from conceptual ideas to tactical one-liners.

My former life in agency account management means I also understand strategic and 
commercial marketing issues - so I’m more than just a wordsmith. I’m a Swiss Army knife of 
writing, with one goal: to help you create engaging communications that maximise  your 
business success.
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WHAT DO I DO?

..................................................................................................................................

Writing for Branding

Packaging & products
Concepts & positioning 
Tagline generation
Name generation
Product stories and support
Manuals

Writing for Business

Presentations
Whitepapers
Proposals
Case studies
Press releases
Reports
Proofreading
Editing

Writing for Marketing

Web
Print
Promotional literature
Advertising
B2C & B2B communications
Award submissions
Corporate communications
Email marketing
Social media
Scripts
Newsletters
Google adwords
SEO
Telemarketing literature
Sales materials
Guides
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EXTENSIVE TECHNOLOGY & 
TELECOMS EXPERIENCE

..................................................................................................................................

With manufacturers… Toshiba; Sony; IBM; Samsung; Dell; Hitachi; Hewlett Packard; Brocade; 
Fujitsu; Linx; Canon; Psion; Microsoft; Zebra

Telecoms providers… Cable & Wireless; Cisco Systems; Avaya; BT; Vodafone; Colt; OnDirect; 
Polycom; MeetingZone; Powwownow; Nine Telecom; Digitalk

Technology providers… Symantec; Oracle; Sophos; ESRI; Intershop; Rackspace;  VMware; Trend 
Micro; Bakbone; Intrinsic; Detica; Kaspersky; Redwood Software; Riverbed; 
EMC; Steria; First Choice Software; Creativity Software; Integralis; NetApp; 
Centresoft; ServerSpace; Firstsource; Verisign; Computacenter; ESRI

And the channel Toshiba; Dell; Hitachi; Brocade; Psion; Avaya; Polycom; Symantec; Rackspace; 
Trend Micro; Snell; Logicalis; Avnet; Kcom; Ingram Micro; Emulex
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AVAYA

Video script (extract) Today’s customers want more from their contact centre experiences. They expect to be able to 
contact your business anytime, anyhow, and for problems to be resolved quickly and with 
minimal hassle. Organisations like yours must work harder than ever to meet their needs.

Battling to increase responsiveness and revenues, while keeping costs down, puts you and 
your workforce under pressure. It can all be a real headache: frustrating for you, and 
demoralising for your staff.

Happily, there’s a simpler way to deliver superior service - within budget. 

With Avaya Aura contact centre suite, you can make customer experience match customer 
expectations by allowing staff to work more productively, and address issues more effectively.

Our advanced solutions help you provide customers with a personalised service based on 
their individual needs, through one unified interface. Because all contextual information is 
accessible in one place, your staff can work with all the resources they need to solve 
problems, in real-time. So everyone’s happy.

Avaya Aura Contact Centre Suite. Customer experience to match customer expectations. 
..................................................................................................................................
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AVAYA

Interactive multimedia 
script (extract)

I’m putting pen to paper as my email seems to have been met with a wall of silence. Which is 
more than I can say for your so-called television service. Every time I turn on, I’m greeted with 
a glass-shatteringly high-pitched squeal. Useful if I’ve lost a dog, but less so if I want to watch 
Eastenders. Then a fuzzy screen says hello with its loud, ear-vandalising hiss. Call me picky, 
but between this and the Champions’ League, I know which I’d prefer. I pay for TV, not torture. 
So, please get someone round here ASAP and switch me back on, before I succumb and tell 
the enemy everything (before giving them my business).

You’re through to the Fixnone’s support centre. How can I help?

I’d rather be publicly pulled naked over broken glass, then thrown in a bath of sea water whilst 
listening to Westlife’s greatest hits, than use Fixnone’s. 

Attempting a new world record for the longest time taken to fix a TV set. Do not use Fixnone’s! 

“Day 21. Still no reception. Numerous attempts at establishing contact with Fixnone’s have 
failed. Starting to think I’ll be found dead on the sofa one day. These fuzzy lines and hissing 
the only evidence that I was ever alive. Will they ever respond? Do they care? Can I be 
bothered to find out?”

..................................................................................................................................
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CANON

Printer product brochure Canon PIXMA: Power to deliver

Canon PIXMA inkjet printers give you everything you need to build your business. Packed with 
intelligent, versatile features housed in a stylish, practical design, they deliver outstanding 
printing results, in the office, at home or on the road.

Maximum productivity, minimum disruption

Canon’s FastFront design makes printer maintenance easy and fits neatly into even the most 
crowded workspace. By enabling paper and ink cartridges to be loaded from the front, it gives 
you the flexibility to put the printer where it’s most convenient for you – near a wall, on a shelf 
or even in a corner. So, you spend less time reloading, and more time creating.

My Image Garden helps you store and share printed images seamlessly, across your entire 
business. Create and receive PDF files, password-protect them for extra security, and scan 
your efforts to the cloud for distribution via Dropbox, Evernote and other similar applications. 
So, your images can reach the world, from the comfort of your desk.

..................................................................................................................................
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KASPERSKY

Promotional & sales
literature

Following a positive trial, A McLean purchased 420 licenses of Kaspersky Business Space 
Security, and carried out a full installation across all sites. In the months following
implementation, Kaspersky’s solution has continued to deliver a number of lasting benefits to 
their business.

All existing security issues have been resolved – proactively as well as reactively – and 
potential incidents are dealt with before they have a chance to impact the network. By 
managing activity from one central server, IT staff enjoy much greater control, and can 
confidently oversee security procedures and ensure protection and all times. Reports and 
management tools are conveniently to hand and can be generated on demand, while the 
system sends an email alert if it detects an issue or spots someone trying to use an 
unauthorised device.

As well as the obvious improvements in security and the resulting peace-of-mind, these 
changes have also resulted in very significant time savings in terms of IT management
and administration. Where individual staff used to have to constantly check manually for 
improper print jobs, unauthorised uploads and security breaches, this now all happens 
automatically and they can view progress and proactively manage from the comfort of their 
own desk.

..................................................................................................................................



Lucas Jones
Creative & Business Writing 8

COLT

Corporate & customer
websites

Interactive voice services: Make the most of every customer call

Seamless service is invaluable for successful customer relationships. Every call is a chance to 
build and strengthen these relationships. People must always be able to contact you quickly 
and easily, and have their issues resolved fast - with minimum hassle. 

Colt Interactive Voice Services give you the power to create richer, more productive customer 
interactions. With our managed portfolio of inbound voice services you can deliver service 
that makes a real difference, every time you’re contacted. But it’s not just your customers who 
will benefit. Your contact centre teams get the tools to provide a high quality, positive  call 
experience. Route calls wherever you want them to go, receive direct calls whenever and 
wherever you need to, and scale capacity to handle sudden surges in call volumes - as they 
happen. 

What’s more, our online service management and reporting tools give you insight into how 
your inbound call services are performing; so you can make any improvements you need to be 
even more competitive.

..................................................................................................................................
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ORACLE

Business & marketing
documents

Digital technologies are creating new possibilities for healthcare. From electronic medical 
records and imaging to mobile computing and telemedicine, organisations can harness 
innovative IT to reduce costs, improve outcomes and meet targets for regulation and reform.

Oracle’s advanced IT solutions join-up healthcare infrastructure, so that organisations, 
professionals and patients can communicate and collaborate seamlessly. Oracle’s unrivalled 
knowledge, extensive capabilities and proven track record enable better care provision 
through more appropriate commissioning of services and effective risk management, to 
ensure that care is always delivered in the most appropriate setting.

Improvements are delivered with a focus on the five R’s for best practice in patient care –
Reassurance, Respect, Relationships, Responsibility and Reporting – and using technologies 
that empower patients and professionals alike. By increasing citizen awareness and 
knowledge of health issues, and providing better access to related information, Oracle’s 
solutions can change the shape of care delivery by encouraging people to be responsible for 
their own health and take preventative steps to sustain it. 

..................................................................................................................................
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RACKSPACE HOSTING

Customer marketing Join the Service Leader in cloud computing

Thousands of customers already enjoy the impressive flexibility and on-demand scalability 
that Rackspace’s hosted cloud solutions give them. Yes, our cloud is cost-effective: you only 
pay for what you use, get continuous best-of-breed technology, and can scale your resources 
immediately in line with changing business demands.

But what really sets us apart is our Fanatical Support. It’s not just our job. It’s who we are. 
We go the extra mile 24/7/365 to make sure your Rackspace experience is as good as it 
possibly can be. We look after your business as if it was our own, and work hard to solve any 
issues as quickly and painlessly as possible. And if for some reason we don't, you'd be 
surprised at the steps we’ll take to make things right. 

Find out what Rackspace’s flexible, scalable cloud solutions can do for your business. Call 
0800 140 4806 or visit http://www.rackspace.co.uk for a live chat with our experts. 

..................................................................................................................................
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REDWOOD SOFTWARE

Video scripts Your financial close is like recurring exam. Your company depends on it to be accurate, efficient and 
compliant —every time. But it takes a lot of complex tools and manual effort. And that’s before you 
consider the different departments, applications and locations involved – not to mention the need for 
full regulatory compliance and an audit trail.

You monitor all of this manually, and manage exceptions with spread sheets, emails and voice mails. 
But this exposes you to errors, risk and delays—not to mention long hours looking at reports again 
and again. It’s not the best way to get consistently reliable results. 

It’s time for a different approach.

For over 20 years, Redwood has successfully automated the financial close for customers worldwide. 
Our faster, more efficient, accurate automation saves time and money. Now we’ve gathered all of our 
experience into one Automated Process Package (APP) designed to help you complete your close in 
less time; with less effort.

Using best-practice automation, we capture relevant information from your disparate applications 
and carry out necessary closing tasks. Your users can easily define the business rules they need for a 
smooth close, with a fully-auditable document trail that keeps them updated on progress, every step 
of the way.

..................................................................................................................................
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SAMSUNG

Amazon advertising Great entertainment – from any angle 
Samsung’s Series 5 monitor brings you a wider world of stunning entertainment – however you look 
at it. Connect your mobile device and enjoy your favourite content in big-screen, Full HD. Samsung 
Magic Angle increases your range of viewing angles, for a totally immersive experience whether 
you’re sitting, standing or spreadeagled on the sofa. And if you’re a gamer, you’ll love the Series 5’s 
versatile connectivity - including HDMI and DVI – which enables you to hook up consoles, Blu-ray 
players and more. Meanwhile, built-in stereo speakers provide terrific sound quality to fill all that extra 
space.

Enhanced viewing - from mobile to monitor
Bring full-size monitor luxury and higher-quality HD viewing to your mobile entertainment experience. 
Samsung’s Mobile High-Definition Link (MHL) cable comes ready to use in the box. Use it to connect 
your smartphone or tablet (check compatibility) to your MHL-enabled monitor, and watch video and 
photos, play games and enjoy all your other content in glorious widescreen HD, straight from your 
mobile device. What’s more, the MHL charges your mobile devices while it’s connected.

Connectivity that can cope with anything
Life isn’t just about working and watching films. That’s why the Samsung Series 5 LED Monitor 
comes fitted with comprehensive connectivity designed for you. With a wide range of inputs including 
DP, HDMI, MHL and DVI, you can be confident that your monitor will be compatible with games 
consoles, PCs, laptops, smartphones and anything else you care to throw at it. Complete content 
management, in one place.

..................................................................................................................................
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TRAVELPORT

Customer marketing &
advertising

Hard-to-find places, in one place.

Make inspiring matches for your travelers, in seconds.

Travelport’s intelligent search gives you the power to offer travelers highly-relevant content 
from a wide range of sources – with minimum effort. Intuitive, personalized search 
processes find the best options based on your criteria and deliver them to your desktop, with 
industry-leading speed and accuracy. Meanwhile, enhanced travel content capabilities 
provide customers with even more inspiring choices: increasing your sales and their 
satisfaction.

Travel. Inspired by Travelport.

..................................................................................................................................
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TRAVELPORT

Marketing videos Joe Kittinger: The sky’s the limit

In 2012, Felix Baumgartner wowed the world with his space jump. But the real story began more than 
50 years earlier.

Colonel Joe Kittinger tested parachutes for the US Air Force. On 16th August 1960, he became the 
first man to jump from space.

That’s 16th August, 1960.

Before PC or mobile technologies. Before men on the moon, or missions to Mars.

Joe set four world records. Rising higher, and falling further, faster, for longer than anyone before 
him.

They stood for 52 years.

Today, he’s an Honorary US Army Golden Knight, and in the National Aviation, US Ballooning and 
National Skydiving Museum Halls of Fame. 

His really was a giant leap for mankind.
..................................................................................................................................
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EMC

Marketing collateral Simplified, Joined-up IT

EMC specialises in reducing risk for business-critical applications. With a long heritage and 
strong track record of achieving this in IT, we can also help broadcast media businesses take 
risk out of their broadcast-critical value chain.

EMC convergence solutions integrate fully with all your existing IT components, simplifying 
their management and giving you an end-to-end view of operations. A consolidated 
dashboard allows issues to be quickly identified and resolved, while applications, business 
risk and downtime are all reduced.

The result? Simplified, joined-up IT that services your broadcast demands while saving you 
money.

..................................................................................................................................
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NINE TELECOM

Web marketing Reliable, scalable, high-performance telephony is the lifeblood of today’s organisations. It 
keeps employees productive and gives them the tools they need to serve customers quickly, 
cost-effectively and successfully. However, managing and maintaining underlying 
infrastructure can be time-consuming, stressful and expensive. With so many business 
telephony options on offer, it’s important to choose the one that works for you.

A Nine Calls & Lines package gives your business exceptional quality-of-service at an 
affordable price. Built on BT’s high-quality network infrastructure and delivered via 
competitive call tariffs, our service is built to make your life easier.

We’ll discuss your specific needs – then design and deploy the right solution to satisfy them. 
Once installed, our dedicated customer support team can look after everything for you –
from management and maintenance to billing and upgrades – ensuring you receive the best 
service every day.

Find out more about how Nine’s simple, scalable Calls & Lines packages bring the best of 
both worlds to your business. 
, 

..................................................................................................................................
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SYMANTEC

SME Partner Program Step up to greater rewards

As the global leader in security, backup and availability solutions, Symantec protects the 
world’s information. Our innovative products and services safeguard people and information 
– giving our customers confidence in a connected world. 

Our channel partners are vital to our business. We’re always looking for new and productive 
ways to work even better together, and get the most out of our relationship. The enhanced 
program is a great example of this. Having listened to your feedback, we’ve introduced a 
clear, achievable path based on mutual benefit and partnership. The more you put in, the 
more you’ll get back.

By recognising and rewarding your efforts, we’ll give you the resources you need to rise above 
your competition, grow your business, and become more profitable in the process.

We look forward to welcoming you, as we continue to work together to provide world-class 
data management and backup - successfully protecting SMBs from today’s security risks.

..................................................................................................................................
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DELL

Business Solutions website Introducing all-round information security expertise. Dell SecureWorks protects the integrity 
of the world's digital assets against cyberthreats. We combine our proprietary technology, 
global threat visibility and deep expertise to create a diverse portfolio of Managed Security, 
Threat Intelligence and Security and Risk Consulting services. 

Dell SecureWorks currently safeguards information for thousands of customers in over 70 
countries – from small businesses to Fortune 500 organisations. We are positioned in the 
Leaders’ Quadrant of Gartner's Magic Quadrant for MSSPs. Our continued success is driven 
by a genuine dedication to client service and a complete focus on security. With staff and 
infrastructure in the Americas, Europe, the Middle East and Asia, our reach and resources 
extend across the globe – and keep us ahead of today and tomorrow’s threats.

..................................................................................................................................
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INTEGRALIS

Management video script Integralis makes security work. Our customers trust us to provide innovative and unique 
solutions to their information security challenges. Whether it’s data confidentiality, business 
integrity or systems and applications availability, we deliver.

Of course, this isn’t always easy to achieve. It requires constant diligence, focus and 
commitment – the ability to go the extra mile to provide extra-special service. That’s why we 
only hire the very best people for the job. People like you. We’ll give you the tools, training 
and time you need to do the very best job, and make a real difference to your customers, as 
well as your own career.

At Integralis, our people determine our performance. We’ll always put you first. We’ve got 
close to a thousand employees world-wide, sixty percent of who are security specialists. 
Every one of them shares a passion for innovation and customer service. If you’re looking to 
develop fast, you’ve come to the right place.

We collaborate with our customers as much as we do with each other, to deliver truly end-to-
end services that provide real value and build productive, long-term relationships. This is a 
powerful, motivating feeling – knowing that your customers and colleagues value you is a 
great buzz – it’s what gets Integralis employees out of bed in the morning!

..................................................................................................................................
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VMWARE

Business presentations Fast, affordable services, delivered internally

In 2011, BSkyB decided to introduce Infrastructure on Demand into the business. Its impact 
was immediate. Infrastructure components could now be deployed quickly, with minimum 
hassle. Staff simply logged on to a web portal, and in literally minutes they created Non-
Production, Virtual servers based on operating system build blueprints such as Microsoft 
Windows, Red Hat, CentOS and Ubuntu - as well as components such as databases.
They then selected the amount of memory, storage and CPUs required.

Infrastructure can be taken to market extremely quickly: at the click of a button virtual 
servers are created as quickly as in five minutes time, with immediate access for developers 
to deploy services. These impressive timings have revolutionised infrastructure possibilities 
for Technology teams across our organisation. As a result, Infrastructure on Demand is 
helping BSkyB to realise the four CIS pillars that sit at the heart of its business. Its 
impressive capabilities have played a key role in supporting growth, driving operational 
efficiency and enabling the organisation to take the lead in expanding its team to continue
providing exceptional customer service.

..................................................................................................................................
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SAMSUNG

Product marketing support 
and sponsorship collateral

Revolutionise your visual experience

Samsung MagicInfo VideoWall enables new possibilities for your LFD communications. Our 
flexible, user-friendly software gives you the freedom to display content the way you want, 
and share it with the right people instantly - from anywhere in the world. 

With MagicInfo VideoWall you can engage and inspire your audience in all sorts of exciting 
new ways. Configure your LFD horizontally or vertically to maximise visual impact. Extend 
your video wall in any direction, using up to 250 LFD units while retaining full HD picture 
quality across your entire display. And manage devices and applications quickly and easily, 
via one intuitive, remote interface.

..................................................................................................................................
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TELEHEALTH SOLUTIONS

Educational literature Integrated healthcare for Chronic Obstructive Pulmonary Disease

Because Chronic Obstructive Pulmonary Disease (COPD) is irreversible, it is understandably 
very stressful to live with, especially as any breathing impairment can be terrifying. However, 
its effects can be restricted by making important lifestyle changes such as giving up smoking 
and taking more exercise. This is sometimes difficult as many sufferers do not want to do 
either.

Effective treatment is available through a combination of medicines and inhalers. More 
serious sufferers may receive up to 15 hours a day of long-term oxygen therapy, as part of 
their full-time care. This requires extensive commitment from clinical teams, and puts a 
strain on hospital resources. 

By applying advanced technologies to the latest clinical practices, Telehealth Solutions 
redefines the COPD care process to deliver an enhanced, fully-integrated healthcare 
experience. Its remote, real-time monitoring and streamlined analysis and assessment 
empowers COPD patients and reduces the strain on those tasked with managing their 
health. Our automated HomePod™ monitors each patient remotely, collating key readings 
and supplying them back to the clinical team in real-time. Results are reviewed by our world-
class triage service, who manage and update patient protocols as their needs change...................................................................................................................................
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VODAFONE

Internal and corporate
communications

Welcome to your guide to in-store device set-up.

We want to give customers an outstanding experience by creating inspiring, memorable in-
store environments – and the ability to offer them complete device ‘set-up’ is an essential 
part of our retail vision. 

As smartphones evolve and functionality increases, customers need to know that any new 
device they buy will be fully-configured and ready to use, right out of the box. 

It’s our vision to comprehensively set-up all new devices in-store, so that our customers can 
use them immediately – regardless of specification or model. 

..................................................................................................................................
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POWWOWNOW

Olympic marketing London 2012: are you ready for business?

The London 2012 Olympics is almost here – and bringing a world of exciting opportunities to UK 
businesses. However, these prospects come at a cost. The capital’s transport system will face huge strain 
as it struggles to cope with millions of extra visitors – making it far more difficult to get around, and 
significantly impacting worker mobility. 

Olympic bosses and transport ministers have urged organisations to start preparing now, so they don’t 
suffer later. Almost 9 out of 10 businesses are now looking at the option of remote working, and 90% of 
commuters feel that conference calling is necessary to avoid Olympic congestion. 

If these issues sound familiar to you, it’s time to talk to us.

Powwownow gives you premium conference call facilities, without the cost. The way we see it, you 
shouldn’t waste your time travelling to meetings – but you shouldn’t waste money making expensive 
conference calls either. It’s this thinking that has made us Europe’s leading free conference call provider.

Our innovative services are easy to use, environmentally friendly – and tailored to your needs. The 
benefits are obvious – and if you’re not sure how to begin, our friendly team are on hand to help you. 

Don’t let the Olympics play games with your business. Visit www.powwownow.co.uk/love-hate-travel to see 
how we can help you win.

..................................................................................................................................
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BROCADE

Kinetic video teaser 20% of enterprise applications are now virtualized 
Networks must rethink their entire design to cope
Unify your infrastructure
Configure new switches automatically
Intuitively direct data to the right applications
Boost scalability and performance
Drastically cut management time
With a dynamic, flexible data center
You can lay the foundation for business transformation
Shift to the new paradigm in enterprise IT
Save power without sacrificing performance
Converge multiple traffic to one robust platform
Manage the network demands of today
And find fresh opportunities tomorrow
Streamline data center virtualization 
And protect your existing IT investments
We have a unifying vision and strategy
Driven by innovation, and not limitation.

Brocade One...................................................................................................................................
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MICROSOFT

Channel marketing materials Don’t let your customers fall prey to piracy.

Peace of mind from Avnet and Microsoft.

Software piracy is a huge and ongoing problem in the UK. What begins as a way of saving 
money can end up costing businesses thousands of pounds in system faults and lost 
productivity. 27% of software used is pirated, and every day counterfeit releases claim 
more victims. Don’t let your customers be one of them!

Avnet Technology Solutions buys and sells only genuine Microsoft software. So when you 
deal with us, you know that you are selling a better, safer software experience that protects 
both you and your customer’s investment - increasing your sales opportunities, and their 
peace of mind.

..................................................................................................................................
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TOSHIBA

Monthly B2B & B2C
product launch activity

BETTER FOR YOUR BUSINESS

New Satellite laptops: Ready for business.

Introducing a new platform designed specifically for your small business customers. 
Following their success in the consumer market, Toshiba Satellite laptops are now available 
for business users. With three models to choose from, now everyone can get their hands on 
great-value, high-quality mobile computing. 
Featuring high-resolution TruBrite® displays, multimedia functionality and a stylish design, 
these laptops deliver power and performance that fulfil your business needs.

Netbooks: Performance has never been so portable.

Toshiba’s ultra-thin, light netbooks are ideal for web-browsing on the move, while impressive 
multimedia features give them the versatility to perform a variety of essential home office 
tasks. The NB250 now features a new Intel® Atom processor for optimised performance and 
a battery life of up to 9 hours. With a high-resolution TruBrite® display and an ultra-
lightweight, stylish design, it provides great computing performance wherever you go.

..................................................................................................................................
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AVNET

B2B email marketing Today’s world is defined by the flow of information. Increasing network traffic, resource-
hungry applications and high performance LANs have caused a data explosion. 
Organisations must prepare their IT infrastructures to accommodate this massive growth, 
and manage it effectively.

Brocade 10GbE solutions from Avnet enable your customers not only to be ready for these 
new challenges, but to embrace them. By introducing them to Brocade’s 10Gb Ethernet 
you will broaden your product offering and strengthen your ability to support them through 
server virtualisation and data centre consolidation – providing you with more opportunities 
to boost your revenue and margins.

Avnet can support you throughout the sales cycle, with training and knowledge building, 
financial packages and product demos. By registering with our Avnet Development 
Programme, you can take advantage of bespoke, ready-to-go marketing campaigns that 
generate real leads for your business.

..................................................................................................................................
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BROCADE

Brand marketing 
communications

Optimise network performance – now and in the future.

Is your network on its knees? Today’s information-intensive world is placing huge demands 
on IT infrastructures, as they struggle to manage ever larger data volumes. The resulting 
impact on performance and reliability can create a lack of confidence in the network to 
deliver. If this sounds familiar, it’s time to talk to us.

Brocade’s extraordinary, edge-to-core IP networks get more from your existing investment by 
increasing the reliability and stability of your existing data centre. By working together we can 
optimise your network performance, now and in the future.

At Brocade, the network is our business. Mission-critical enterprises rely on our data-
intensive, high performance applications to help them achieve their network moment, every 
second of the day. 

Brocade’s leading-edge technologies power no less than three of the world’s largest internet 
exchange processors – in Amsterdam, Germany and London - where network speed, 
performance and resilience is crucial. 

..................................................................................................................................
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HITACHI DATA SYSTEMS

Promotional communications Celebrate being part of a world-class team.

At Hitachi Data Systems we realise the value of partnership, and its role in business 
success. We’d like to thank you for being part of ours. To celebrate, and as a token of our 
appreciation, we would be delighted if you would accept our invitation to a very special 
event:

The Hitachi Partner Day 2010!

Taking place on 23rd June at our Executive Briefing Centre, Sefton Park, Stoke Poges, it 
promises to be a memorable occasion and a great opportunity for you to mingle with 
industry peers. We’ll share our vision for the future of Hitachi Data Systems, followed by a 
delicious BBQ and the chance to cheer on England as they take on Slovenia in the World 
Cup.

We look forward to welcoming you to the Hitachi Partner Day. But hurry – places are limited 
for this exclusive event, so make sure you don’t miss out! Register now for your unique 
ticket - and get ready to take your seat!

..................................................................................................................................
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HITACHI DATA SYSTEMS

Management video 
script & presentation

Today, we live in a world driven by data. Data volumes continue to grow exponentially. User 
demands become increasingly complex.  And businesses across the world face ever-greater 
challenges to make information more available and secure for their customers. Much of this 
growth is coming from unstructured data, as companies keep more digital files and store them 
for longer periods of time. This is a big problem for IT departments, as they struggle to cope 
with the explosion of information, and how to organise it.  Infrastructure server numbers are 
spiralling - and currently over 70% of IT budgets go towards maintaining them. 
------------
This has led to the rise of virtualisation as a mainstream technology. But this itself brings new 
issues. How do you manage virtual servers? How do you scale? How do you stay responsive and 
agile? And how do you make Virtual Machines sustainable in an uncertain economic climate? 
The answer lies in transformational IT solutions that bring a whole new approach to data centre 
flexibility and efficiency.
-------------
Data drives our world, and information is the new currency. We have achieved yet another 
technological milestone, as we work together to deliver our vision that IT must be virtualised, 
automated, cloud-ready and sustainable.  These are exciting times for all of us at Hitachi Data 
Systems. I hope you will make the most of them, and I wish you luck in bringing the next 
generation of our storage technologies to the forefront of our customers’ infrastructures.

..................................................................................................................................
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BROCADE

Google Adwords Multiple traffic types
Managed by a single network
Convergence from Brocade
www.thenetworkmoment.com
Enterprise IP Networks
For mission-critical security
Greater flexibility for less cost
www.thenetworkmoment.com
Extraordinary IP networks
Extraordinary TCO savings
Make it happen with Brocade
www.thenetworkmoment.com
Optimise your servers
From top-of-rack to end-of-row
Extraordinary IP from Brocade
www.thenetworkmoment.com
Brocade FastIron Super X/SX
Intelligent network-edge switches
For more reliable IP infrastructure
www.thenetworkmoment.com..................................................................................................................................

Bespoke IP networks
To optimise your data centre
Time to turn to Brocade
www.thenetworkmoment.com
Edge-to-core IP networks
Designed for your individual needs
Your moment is now
www.thenetworkmoment.com
Optimise IT infrastructure
Save space and power
While improving performance
www.thenetworkmoment.com
Intelligent IP networks
Make your moment possible
With IT solutions from Brocade
www.thenetworkmoment.com
Brocade IP solutions
Improve network performance
Reduce total operating cost
www.thenetworkmoment.com
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HITACHI GLOBAL STORAGE 
TECHNOLOGIES

Product messaging document Hitachi Global Storage Technologies is driven by innovation, creating pioneering hard drives for 
the digital age. Our world-renowned R&D heritage has enabled us to create a product portfolio 
that’s unsurpassed in the industry. Built on the impressive heritage of Hitachi and IBM we are 
positioned at the heart of the hard drive evolution; delivering a customer focused and full 
service approach to everything we do. By leveraging advanced technologies we ensure high 
performance and quality throughout our products. 

Pioneering
Hitachi Global Storage Technologies was founded by two companies at the heart of hard disk drive storage 
evolution: Hitachi and IBM. This impressive pedigree inspires an innovative spirit that runs through everything we 
do today.
Diverse
Hitachi GST’s comprehensive range of hard drive solutions are deployed across a wide variety of environments. 
From small form factor products to data-intensive enterprise, we have the product for your needs. 
Future-facing
Long recognised as a leader in disk drive development, Hitachi GST have been responsible for a number of 
industry firsts. Driven by a passion for innovation, we constantly pursue improvement through discovery and 
development of new data storage technologies. 
Ethical
We strive for ways to produce more power efficient drives without compromising quality or reliability, using less 
power and creating less heat and noise. All Hitachi GST products conform to the highest industry standards –part 
of our ongoing commitment to a sustainable society.

..................................................................................................................................
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PSION

Channel product launch guide MODULAR PERFORMANCE: BUILT AROUND YOU
Introducing the new OMNII™: the first of our next-generation, rugged computers to be 
developed, designed and delivered using our Ingenuity Working approach. Using insight 
from our customers and input from our partners, OMNII represents the most adaptable 
handheld platform in our history. It’s the first product built with Open Source Mobility, and 
for us, it’s the future of industrial mobile computing: always fit for purpose, whatever your 
customers’ needs.

HELP YOUR CUSTOMERS GET THE JOB DONE
With 22 expansion modules and support for over 280 configurations, OMNII gives you a 
uniquely flexible customer sales proposition. Uniquely modular by design, it gives 
customers substantial processing power in a highly versatile product platform that they 
can upgrade quickly in the field. 

OMNII gives customers the freedom to buy exactly – and only - what they need to boost 
task productivity. They can simply add new technologies as and when they need them, with 
minimal risk or costs. So, you get to profit from additional revenue opportunities, realised 
through post-purchase sales of additional hardware plug-ins and software applications. 
Together we can deliver the right solution for every customer and boost your sales with a 
uniquely flexible product, that’s always fit for purpose inside four walls...................................................................................................................................
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EMULEX

World Cup 2010
promotional partner website

Have you got what it takes to finish top of the league?

The World Cup is almost here! As the countdown to kick-off approaches, we’re asking all 
our partners to turn pundit – with the Emulex International Football Forecaster 2010! 

Everyone has their own opinion on the teams they think will perform on the big stage. 
Think yours is better than the rest? The IFF2010 is your chance to find out! Log your 
predicted score for every game and every round of the tournament - then go head-to-head 
with your rivals to see who comes out top of the league. Put your reputation on the line 
against your colleagues, and take on all-comers from the four corners of the UK.

Register now at www.emulexiff2010.com and you’ll be entered into a dedicated league as 
well as an overall Emulex IFF2010 league. Then come back to log your predictions and go 
head-to-head to determine who has what it takes to finish top of the league! 

..................................................................................................................................
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VERISIGN

Event microsite Cyber Security: stay one step ahead
Identifying strategies for effective business protection

Innovative, complex technologies such as cloud computing are creating new network 
security challenges. Today’s cyber criminals are more sophisticated than ever. Organisations 
must move quickly to protect themselves. Understanding the threats and deploying the right 
security solution is vital to maintain business continuity.

Verisign’s Network Security roundtable is a unique opportunity to learn more about 
emerging threats and how to deploy the best protection solutions for your business. Hear 
from renowned industry experts, share best practice ideas, increase your knowledge and 
network with peers – all in the comfort of one of London’s most exclusive restaurants.

At Verisign, we help connect people and businesses to the websites that have shaped the 
world.  Our experience managing and protecting .com and .net ensures that Internet 
connections are possible billions of times each day. And now we want to put some of that 
expertise to work for you. After all, we make the world possible online.

..................................................................................................................................
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NETAPP

LinkedIn conversation content The importance of architecture in the public service cloud
Indecision over strategy is hindering the move of public service data to the cloud. I believe a 
successful cloud is built on strong, unified infrastructure. This will deliver real, lasting benefits over 
and above virtualisation – that get the most out of IT budgets and fuel true transformation.
What do you think is the best course of action for migrating more to the Cloud?

The cost-effective public sector cloud - fact or fiction?
There is ongoing deliberation over the cloud’s ability to deliver real, lasting value-for-money for 
public sector organisations. Although adoption can bring great benefits to business, it also has 
drawbacks. Benefits must be assessed on a case-by-case basis.
How are you evaluating the cost-effectiveness of potential cloud strategies?

The Government Cloud: a viable revolution?
The ‘G-Cloud’ is coming. The government’s blueprint for more sustainable, cost-effective and flexible 
ICT strategy plans to save £160 million between 2012 and 2015, by optimising data centre use and 
modernising processes. This has monumental implications for both ICT providers and public sector 
organisations, who must overhaul their entire operations.
Do you think the government’s strategy will succeed, on time and on budget?

..................................................................................................................................



Lucas Jones
Creative & Business Writing 38

HOW CAN YOU FIND ME?
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